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TeleChoice Commission Module

— SIM Only (SIMO) Plans

Dealers achieving agreed monthly connection volume are entitled to receive commissions at
‘Committed Rate', otherwise 'Standard Rate' applies.

Committed rate

. . TeleChoice . TeleChoice TeleChoice
TeleChoice | TeleChoice TeleChoice
. Valuel Value3 Valued
SEarter Global ValueZ Blus Advance Premium
Upfront 540 550 550 $50 550 $50
Commission
Monthly Trails $1.30 $2.00 $3.00 $3.00 $3.00 $3.00
Total Commission
over 2amths (Ind. 571 %08 4122 4122 4122 4122
G5T)
Committed rate - Loyalty Bonus
TeleChoice | Telechoice | T2/2CM%% | 1 ojachoice | TEIECTOIce | TeleChoice
. Valuel Value3 Valued
SEarter Global ValueZ Blus Advance Premium
Upfront Bonus 525 525 525 525 525 525
Monthly Trail® S0.65 51.00 51.50 51.50 51.50 51.50
Total Bonus over
24mths (indl. GST) 41 %49 %61 561 %61 S61
OR
TeleChoice | TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice
. Valuel e Value3 Valued
Global Advance Premium
LEIE s25 $30 $30 $30 $30 $30
Commission
Monthly Trailr $0.65 51.00 $1.50 $1.50 $1.50 $1.50
Total Commission
over 24mths (Incl. 541 554 %66 S66 566 S66
GS5T)
TeleChoice | TeleChoice | TEECHO 8 | 4oochoice | TEleCholce | TeleChoice
. Valuel Value3 Valued
SEarter Global Valuez Blus Advance Premium
Upfront Bonus 515 515 515 515 515 515
Monthly Trails $0.65 $1.00 $1.50 $1.50 $1.50 $1.50

Total Bonus over
24mths (Incl. G5T)

531 539 551 851 551 §51

A Trailing is paid for a period up to 24 months, while service remains active.
* Loyalty Bonus is paid per active service after the first 24 months. Monthly trail is also available for
up to 24 months. Clawback policy applies upon receiving the Bonus.

Clawback provisions apply for non-compliant contracts and/or cancellation within the first 3 months.
Trailing Commission rate is adjusted to match new plan, upon completing a rate plan change. New
Signups from existing customers coming off a 12M/24M contract are entitled for loyalty bonus.

N.B. ‘Committed’ Commission Rate is available to Dealers meeting agreed monthly connection volume.
List of ‘Committed Dealers’ will be updated monthly according to Activation Report.
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TeleChoice Commission Module

— ONLINE SPECIAL SIM Only (SIMO) Plans

Dealers achieving agreed monthly connection volume are entitled to receive commissions at
‘Committed Rate', otherwise 'Standard Rate' applies.

Committed rate

TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice

Basic Starter Valuel Value2 Value3 Valued
Global Plus Advance Premium
Upfront $20.00 $25.00 $25.00 $25.00 $25.00 $25.00
Commission
Monthly Trail® $1.30 $2.00 $3.00 $3.00 $3.00 $3.00
Total
Commission $51.20 $73.00 $97.00 $97.00 $97.00 $97.00
over 2dmths
(Inc. GST)

Committed rate - Loyalty Bonus

TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice

Basic Starter Value1 Value2 Value3 Valued
Global Plus Advance Premium
Upfront $25.00 $25.00 $25.00 $25.00 $25.00 $25.00
Commission
Monthly Trail* $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total
Commission $41.00 $49.00 $61.00 $61.00 $61.00 $61.00
over 2dmths
(Inc. GST)

|.
=

Standard rate

TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice

Basic Starter Valuel Value2 Value3 Valued
Global Plus Advance Premium
Uptront $12.50 $15.00 $15.00 $15.00 $15.00 $15.00
Commission
Monthly Trait* $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total
Commission $28.10 $39.00 $51.00 $51.00 $51.00 $51.00
over 24mths
(Inc. GST)

Standard rate - Loyalty Bonus

TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice TeleChoice

Basic Starter Valuel Value2 Value3 Value4d
Global Plus Advance Premium
Upfront $15.00 $15.00 $15.00 $15.00 $15.00 $15.00
Commission
Monthly Trait $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total
Commission $31.00 $39.00 $51.00 $51.00 $51.00 $51.00
over 2dmths
(Inc. GST)

The name of the online special SIM-only plan will differ from the standard plan name. Commission will be paid based on
the plan rate that the online special is derived from.

A Trailing is paid for a period up to 24 months, while service remains active.

* Loyalty Bonus is paid per active service after the first 24 months. Monthly trail is also available for
up to 24 months. Clawback policy applies upon receiving the Bonus.

Clawback provisions apply for non-compliant contracts and/or cancellation within the first 3 months. Trailing
Commission rate is adjusted to match new plan, upon completing a rate plan change. New Signups from
existing customers coming off a 12M/24M contract are entitled for loyalty bonus.

N.B. ‘Committed’ Commission Rate is available to Dealers meeting agreed monthly connection volume. List of
‘Committed Dealers’ will be updated monthly according to Activation Report.
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TeleChoice Commission Module

— Handset Repayment Option (HRO) Plans

Dealers achieving agreed monthly connection volume are entitled to receive commissions at
‘Committed Rate', otherwise 'Standard Rate' applies.

Scenario 1 - Connecting New Customer at Committed Rate

o caone e Linos Lo nos | inoiol noisnoss

HRO Set-up Fee (collected in store™) $29

HRO Commission S30 $3O $30 S30 S30 S30
Upfront Commission (New Cust. Only) $40 S50 S50 S50 S50 S50
Monthly Trail® (up to 24 months) $1.30 $2.00 $3.00 $3.00 $3.00 $3.00

$130 $157 $181 $181 $181 $181
Total Commission (Incl. GST)

+ 24mth Loyalty Bonus after Contract P eriod

oty s Conmia e Lints Linon Linos Linoo s s

Upfront Bonus
Monthly Trail? $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total Bonus over 24mths (Incl. GST) $41 $49 $61 $61 $61 $61

Scenario 2 — Upgrading Existing Customer from SIMO to HRO at Committed Rate

Existing SIMO Customer HRO25 HRO30 HRO35 HRO40 HRO45 HROS55
HRO Set-up Fee (collected in store™) $29 $29 $29 $29 $29 $29
HRO Commission $30 S30 S30 S30 S30 S30

Trailing stays unchanged as of the preceding SIMO plan over
the remaining months.

$59 $59 $59 $59 $59 $59

Monthly Trail

Total Commission (Incl. GST)

+ 24mth Loyalty Bonus after Contract Period
Loyalty Bonus* - Committed Rate HRO25 HRO30 HRO35 HRO40 HRO45 HRO55

Upfront Bonus $25 $25 $25 $25 $25 $25
Monthly Trail? $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total Bonus over 24mths (Incl. GST) $41 $49 $61 $61 $61 $61
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Scenario 3 —Connecting New Customer at Standard Rate

o i s e Lo Luncio s inoiol ot nose

HRO Set-up Fee (collected in store™)

HRO Commission $30 $30 $30 530 530 530
Upfront Commission (New Cust. Only) $25 S30 S30 S30 S30 S30
Monthly Trail® (up to 24 months) $1.30 $2.00 $3.00 $3.00 $3.00 $3.00

$115 $137 $161 $161 $161 $161
Total Commission (Incl. GST)

+ 24mth Loyalty Bonus after Contract P eriod

oot tomssriairae L noz w0 nos | inciol o unoss

Upfront Bonus
Monthly Trail? $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total Bonus over 24mths (Incl. GST) $31 $39 $51 $51 $51 $51

Scenario 4 — Upgrading Existing Customer from SIMO to HRO at Standard Rate

Existing SIMO Customer HRO25 HRO30 HRO35 HRO40 HRO45 HRO55

HRO Set-up Fee (collected in store™) $29 $29 $29 $29 $29 $29
HRO Commission $30 S30 S30 S30 S30 S30
Monthly Trail Trailing stays unchanged as of the preceding SIMO plan over

the remaining months.

$59 $59 $59 $59 $59 $59
Total Commission (Incl. GST)

+ 24mth Loyalty Bonus after Contract Period

Loyalty Bonus* - Standard Rate HRO25 HRO30 HRO35 HRO40 HRO45 HROS55

Upfront Bonus $15 $15 $15 $15 $15 $15
Monthly Trail? $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Total Bonus over 24mths (Incl. GST) $31 $39 $51 $51 $51 $51

A Trailing commission is paid over the contract effective period.

~ HRO Set-up fee is collected in store for all HRO plans and must be marked as 'Agent Collected'.
* Loyalty Bonus is paid per active service after the first 24 months of an HRO Plan. Monthly trail is also
available for up to 24 months. Clawback policy applies upon receiving the Bonus.

Clawback provisions apply (excluding Set-up Fee) for non-compliant contracts and/or cancellation within
the first 6 months.
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TeleChoice Commission Module
— QT Pre-Owned Handset Plans

QTPO Handset Repayment QTPO QTPO | QTPO QTPO QTPO QTPO
Options - 12 Month Plans HRO25 HRO30 | HRO35 HRO40 HRO45 HRO55

HRO Set-up Fee (collected in store™) S29 $29 $29 $29 $29 $29
Upfront Commission $25 $27.5 S30 S35 $40 $45
Monthly Trail? $0.50 $0.50 $1.00 $1.00 $1.50 $1.50
Total Commission (Incl. GST) $60 $62.5 $71 $76 $87 $92

A Trail is paid over the contract effective period and reset at recontract.
~ HRO Set-up fee is collected in store for all HRO plans and must be marked as ‘Agent Collected’.

Clawback provisions apply for non-compliant contracts and/or cancellation within the first 3 months.
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TeleChoice Commission Module

— QT Pre-Owned Handset Plans — 12 months repayment

QTPO Handset repayment Option - 12 menths Plan - Committed

QTPO Handset repayment Option - 12 months Plan - Standard

First handset

Repayment* Phone Phone Phone Phone Phone Phone

(Collected in dependant dependant dependant dependant dependant dependant

store)

Upfront

Commission sS40 $50.00 350 S50 550 350

Monthly Trailn 41.30 42.00 43.00 43.00 $3.00 $3.00

Trail over 24

months 531.20 $48.00 572.00 572.00 572.00 572.00

Potential

Commission

{Incl. GST) 571.20 598.00 5122.00 5122.00 5122.00 5122.00

Total

Commission | 571.20+ Phone | 598 + Phone | $122 +Phone | 5122 +Phone | 5122 +Phone 5122 + Phone
OR

*First Repayment for Handset is collected in Store

ATrailing is paid for a period up to 24 months, while service remains active
TeleChoice will credit you back for the remaining amount of Handset cost less 12.5%
QTPO handset can only be purchase through TeleChoice

Clawback provisions apply for non-compliant contracts and/or cancellation within the first 6 months. Trailing Commission rate is adjusted to
match new plan, upon completing a rate plan change. New Signups from existing customers coming off a 12M/24M contract are entitled for

loyalty bonus.

N.B. ‘Committed’ Commission Rate is available to Dealers meeting agreed monthly connection volume.

Tele [

First handset
Repayment* Phone Phone Phone Phone Phone Phone
(Collected in dependant dependant dependant dependant dependant dependant
store)
Upfront
Commission 525 530.00 530.00 530.00 530.00 530.00
Monthly Traila $0.65 $1.00 $1.50 $1.50 $1.50 $1.50
Trail over 24
months $15.60 $24.00 $36.00 $36.00 $36.00 $36.00
Potential
Commission
{Incl. GST) 540.60 554.00 566.00 566.00 566.00 566.00
Total
Commission | $40.60 + Phone | 554 + Phone 566 + Phone 366 + Phone 566 + Phone 566 + Phone
Credit back Example:
aTeo $300
First Repayment
{collected in store) 525
Remaining Amount 5275
To be credited 5240.63




TeleChoice Commission Module

— Accessory on Plan

Monthly Accessory Plans Accessory Pack Retail Value Dealer Rebate

$2.5 per month over 12M S30 $24

S5 per month over 12M S60 $48
$7.5 per month over 12M $S90 $72
$10 per month over 12M $120 $96
$15 per month over 12M $180 $144
$20 per month over 12M $240 $192

Clawback provisions apply for non-compliant contracts and/or cancellation within the first 3 months.
Clawback provisions apply for faulty or inferior product complaints resulting in customer re-
imbursement.

TeleChoice Commission Module

— NBN Connections

NBN PLAN COMMISSION PAYABLE

NBN 25/10 $45.00
NBN 50/20 $40.00
NBN 100/20 $65.00
NBN 250/25 $85.00

NBN clawback period is 3 months from activation date.
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TeleChoice Commission Module

— Prepaid Activation Commission,

Prepaid Activations will incur the following commission payments;

1. A prepaid dealer will receive a 5% trial on plan recharges for every prepaid activation
they activate using the vouchers assigned to them under their dealer code, payment is for a
14 month period and from the time of activation.

2. If a dealer coverts a prepaid customer to a post-paid plan, the dealer will be entitled

to trail commission as per the post-paid plan trail commission described in the schedule’s
above as it relates to the plan they have selected.

TeleChoice Commission Module

— Payment Schedule & Business Rules

TeleChoice reviews contracts and customer IDs on regular basis to ensure regulation compliance.
Commission is not payable for activations with non-compliant contracts or Identification.

Compliance report will be sent to dealers one week after the end of previous month. All compliant
activations will receive commission by mid-month.

Compliance report sent to dealers 1 week after the end of
previous month. Cut-off day for Commission Calculation.

Invoice, Statement and Commission Payment for compliant
activations sent to dealers after 2" week (allow time for
preparation).

Commissions for non-compliant activations will be pushed out
to the following month once rectified prior to the cut-off day.

Payment Payment

1 J\ J\ J)
V \4 A4

Month 1 Month 2 Month 3

First month Trailing Commission is paid with the corresponding Activation Commission payment.

Contracts terminated within the first 3 months from service activation date are not due for
commission. Activation Commission will be reversed if already paid to the dealer.

It is dealer's responsibility to check the compliance report and rectify / clarify errors recorded. Claims
for unpaid commission must be received within 90 days of activation.
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Commission clawback provisions apply for non-compliant and/or fraudulent contracts and early
disconnections. Mobile clawback period 3 months from activation date.

NBN clawback period is 3 months from activation date.

Disclaimer

The information contained in this document is general in nature and does not take your personal
situation into account. You should consider whether the information is appropriate to your needs,
and where appropriate, seek professional advice from a financial adviser.

While TeleChoice has taken care in the preparation of this information pack, nothing contained in the
document is to be taken to be:

- Aguarantee of any outcome; or
- Awarranty in any respect; or
- Professional advice (whether financial or otherwise).

Although every effort has been made to verify the accuracy of the information contained in this
information pack, TeleChoice, its officers, employees and agents disclaim all liability (except for any
liability which by law cannot be excluded), for any error, inaccuracy in, or omission from the
information contained in this document or any loss or damage suffered by any person directly or
indirectly through relying on this information.

2= Choice



ACEE Chaice



